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Disclaimer

Theinformationcontainedin thesematerialsor discussedat the presentationisnot intendedto bean offer for subscription,invitation or recommendationwith
respectto sharesor securitiesin any jurisdiction. No representationor warranty, expressor implied, is made as to the fairness,accuracy,completenessor
correctnessof the information,opinionsand conclusionscontainedin this presentation. To the maximumextentpermittedby law, noneof HelloworldTravel
Limited,their directors,employeesor agents,nor anyother personacceptsany liability for any lossarisingfrom the useof this presentationor its contentsor
otherwisearisingin connectionwith it, includingwithout limitation, any liability arisingfrom fault or negligenceon the part of HelloworldTravelLimited,or its
directors,employeesor agents.

Thispresentationcontainsforward-looking statementswhich can be identified by the useof words suchasάƳŀȅέΣάǎƘƻǳƭŘέΣάǿƛƭƭέΣάŜȄǇŜŎǘέΣάŀƴǘƛŎƛǇŀǘŜέΣ
άōŜƭƛŜǾŜέΣάŜǎǘƛƳŀǘŜέΣάƛƴǘŜƴŘέΣάǎŎƘŜŘǳƭŜŘέorάŎƻƴǘƛƴǳŜέor similarexpressions. Anyforward lookingstatementscontainedin this presentationare subjectto
significantrisks,uncertainties,assumptions,contingenciesand other factors (manyof which are outsidethe control of, and unknownto, HelloworldTravel
Limitedand its directors,employees,agentsor associates),whichmaycausethe actualresultsor performanceto bemateriallydifferent from anyfuture result
soperformed,expressedor impliedbysuchforward lookingstatements. Therecanbenoassuranceor guaranteethat actualoutcomeswill not differ materially
from thesestatements.

Thisdocumentincludesthe presentationof resultson a statutory basisaswell asnon-statutory information. All financialresultsare presentedin AUDunless
otherwisestatedandroundedto millions. Datausedfor calculatingpercentagemovementshasbeenroundedto thousands.

Keynon-statutory financial metrics

Total TransactionValue (TTV) - doesnot representrevenuein accordancewith AustralianAccountingStandards. TTVrepresentsthe price at which travel
productsandserviceshavebeensoldacrossthe Group,asagentsfor variousairlinesandother serviceproviders,plusrevenuefrom other sources. TheDǊƻǳǇΩǎ
revenueis, therefore,derivedfrom TTV. Total TTVdoesnot representthe Groupcashinflowsassometransactionsare settleddirectlybetweenthe customer
andthe supplier.

Earningsbefore interest expense,tax, depreciation and amortisation (EBITDA)- is a financial measurewhich is not prescribedby AustralianAccounting
Standardsbut is the measureusedby the Boardto assessthe financialperformanceof the Groupandoperatingsegments.
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FY17 Results Overview

Å $5.9 billion TTV achieved in challenging market 
environment.

Å Strong revenue growth led by TTV growth and 
margin improvement. 

Å Significant business profitability improvement in 
both EBITDA and NPAT:

ü Benefit from full year impact of AOT business 
inclusion.

ü Reduced cost base following implementation of 
merger synergies and cost reduction program.  

Å Rewarding shareholders with strong dividends.

Å Right size cost base, setting foundation for future 
growth at higher margins.

3.1% on 

FY16

TTV

$5,872.3m

8.6% on 

FY16

Revenue

$326.4m

118% on 

FY16

EBITDA

$55.2

1188% on 

FY16

NPAT

$21.6m

600% on 

FY16

Total Dividends

14.0 cents

Page 5



Financial Performance
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FY17 Full Year Results  
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Å Ticketing volumes increased by 19%, however TTV 
impacted by lower airfare prices.

Å Revenue improvement from inclusion of AOT 
business for full year and better supplier and 
partner contracting, leading to revenue growth of 
8.6% and margin improvement to 5.6% in FY17.

Å Operating expenses well controlled and cost 
reduction program delivering.

Å EBITDA growth across all segments and strong 
EBITDA margin improvement to 16.9% in FY17.

Å Net profit growth of $19.9m and FY17 EPS of 18.8 
cents per share, evidencing strong FY17 business 
turnaround.

Å Final dividend proposed of 8.0 cents per share, 
bringing total dividends declared to 14.0 cents per 
share in FY17.

FY17 FY16 Change

$m $m %

Total Transaction Value (TTV) 5,872.3 5,694.3 3.1%

Revenue 326.4 300.5 8.6%

Gross margin % 5.6% 5.3% 0.3%

EBITDA 55.2 25.3 118%

EBITDA % of revenue 16.9% 8.4% 8.5%

Profit before tax 31.0 3.5 800%

Net profit after tax 21.6 1.7 1188%

Basic earnings per share (cents) 18.8 1.9 889%

Diluted earnings per share (cents) 18.4 1.9 868%

Total dividends per share (cents) 14.0 2.0 600%



Group EBITDA �t by nature 
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Å Underlying business performance increase of $9.3m (excludes AOT full year impact, online and air representation) reflects:

ü Focus on profitable growth delivering higher revenue margins.

ü Increase of New Zealand revenue offset by decrease in Rest of World revenue (mainly Insider Journeys).

ü Strong cost control discipline reflecting benefits of merger synergies and cost saving program.

Å Online EBITDA turnaround of $4.6m reflects exit of unprofitable Orbitz relationship and development of omni-channel strategy 
including re-launch of helloworld.com.au.
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